
Senior Happenings 

 

Happy Spring 2020  
 

Joyce C. Budrow North Haven Senior Center 
189 Pool Road, North Haven, CT 06473 

Office:  203-239-5432    Fax:  203-234-7185 
Hours:  Weekdays 8:00 a.m. to 4:00 p.m. 

www.town.north-haven.ct.us 
 

We miss you!!!   
 

Mission  
 

The mission of the Center is to respond to the ever-changing needs of North Haven adults and  
their families by providing opportunities for personal enrichment, information and  

referral, advocacy, volunteerism, wellness and social and recreational activities in the Town of North Haven. 
 
 
 

 
 

 

 
Manager and Municipal Agent for Elderly: Judy Amarone 
email: amarone.judy@town.north-haven.ct.us 
Program Coordinator:  Marlene Thorp 
Transportation:  Keith Baedor 
 

http://www.town.north-haven.ct.us/
mailto:amarone.judy@town.north-haven.ct.us


 
Daily, Medical, Errands, Grocery Shopping, Mini Trips 

 
 

Daily Transportation 
Transportation is available for eligible residents who do not 
drive their own vehicles, or who cannot access a public 
transportation system to reach their desired destination. 
Those who do drive their own vehicles may use the 
system on a temporary basis if their vehicle is in for repairs 
or if they are experiencing a temporary disabling condition 
that prevents them from driving on their own. Service is 
curb to curb.  Standing rides to the Center can be 
arranged for your convenience.  Daily reservations are 
required by 12 noon of the preceding workday by 
contacting the Center 203-239-5432. 

Schedule 
For errand, grocery, grooming, and mini trips all riders 
must be on time and ready for pick up beginning at 9:00 
a.m. You must advise the driver if you are making other 
arrangements for your return trip. If you are not at your 
designated pick up point when driver arrives, there will be 
a ten-minute wait time.  If you miss the bus it is your 
responsibility to obtain transportation home. Due to 
schedule restrictions under no circumstances will the 
driver return at a later time to pick you up on that day.  If 
you drive on your own and would like to join us on mini 
trips, you must drive to the Center by 9:30 a.m. to 
participate in the trip, the driver will not pick you up at your 
home. 
 
Mondays:  (time frame for mini trips will be an hour 
and a half from time of drop off) 
Mini Trips:  June 22 - Universal Drive 
                     
Wednesdays: (time frame for errands will be up to an 
hour for a single stop from time of drop off) 
 Errands to include – Pharmacies, Bank, Post Office   

 
Thursdays: (time frame for mini trips will be an hour 
and a half from time of drop off) 
 Hairdressers, Barbers  

 
Fridays: (time frame for grocery shopping will be an 
hour and a half from time of drop off)  
 Grocery Shopping   

 

 
Medical Transportation * 

Only one medical ride may be scheduled per day.  
All reservations are on a first-come, first-served 
basis.    Reservations can be made as early as 
three months prior to the medical appointment. 
 
Every effort will be made to accommodate an 
individual’s appointment.  However, an alternative 
time and transportation service may be suggested 
in order to better serve all requests. Pickup times 
are approximate. Please be patient as traffic and 
number of riders may impact your pickup. Non-
Emergency Medical appointments include 
transportation to North Haven and on a very 
limited basis to New Haven. 
 
Passengers are to have the following information 
ready when calling for a medical reservation:  
name, address, telephone number of doctor’s 
office; date and time of appointment; name of any 
other person who rider will be traveling with to 
doctor’s office. 
 
The Center will be closed on July 3; September 
7; October 12; November 11, 26; December 4, 
25.  
 
 

Please Note: 
A staff member will contact you the  

 day  before to inform you 
of your pick up time when you 

have a scheduled medical 
appointment for the following day. 

 
All scheduled Grocery Shopping, Hairdressers, 
Errands and Mini Trips begin pickups at 9:00 
a.m.  Reservations for mini trips begin on the 
first day of the month. If scheduled trips are 
canceled for any reason, there will not be a 
make-up day during that week for 
transportation. 
 

The hours of medical transports to doctors will be 
limited.  Appointments for medicals will begin no 
earlier than 9:00am and you must be ready to go 
home by 3:30pm. There may be times where you 
have to wait or go early since we are doing our best 
to serve your needs. 
 
 

 



 
 
From the desk of Judy, 
 
In that we are coming to the end of May, and nearly three months that the senior center doors have been 
closed to the public, it is still so surreal for me, as I am sure it is for you.  
 
For nearly fifteen years I would know who would be at the Center just by looking at the calendar, and now I 
look at the calendar and all I see is another day wondering what my seniors are doing today… I surely miss 
our senior center family; our hugs, smiles, the chattering throughout the building, and just seeing YOU!  
   
While the building has been closed to the public I have been coming to the office daily.  Marlene and Keith 
come to the Center every other day. Although the building is empty my role as the director continues in a 
quiet fashion working in a building without seniors; coordinating services for homebound seniors, assisting 
with caregiver issues, answering a myriad of questions regarding social security, Medicare, and so forth.  
Marlene works from home calling members, making plans for future programs as well as trips.  Sadly we had 
to cancel all events throughout the summer, but aiming high for when we reopen.   Keith continues to provide 
transportation for food shopping, errands, and to medical appointments; yes some physicians continued with 
face to face appointments, along with picking up food from the towns’ food pantry and delivering it to the 
senior’s home as well as bringing books from the Centers’ library delivering them to those that have made 
requests.  Besides driving he has been busy caring for the grounds of the Center; keeping them looking  great; 
mowing, weeding, and making sure that the outside of  building is well manicured and in tip top shape, 
waiting for reopening day.   
 
In that as physicians’ are opening their offices and are seeing patients in person, I have expanded medical 
appointments to include the early afternoon.   Feel free to make an appointment for no later than 2pm with 
the return ride home by 3:30pm.  As always call the office for availability as we continue to be flexible 
continuing our excellent transportation service.  
 
Since I am in the office daily, and working alone on alternating days,  there are times I am answering many 
calls at once and there are times I am not able to answer all the calls.   If you call the center and it goes to 
voicemail, please leave a message.  All phone messages miraculously go to my email as well as to my work 
cell phone.   I make it a point to return all calls and emails, including those that I receive on the weekend or 
after hours.  As they say I am only a phone call away    



 
When staff is in the building we keep physical distancing and wear a mask when we enter the common 
hallways.  This is our new normal, not what we are accustomed to however by doing so we are following the 
protocol that our Governor has put in place to keep us safe while we are at work. In keeping us safe the town 
has the building professionally sanitized and the same for the centers’ buses, again another measure to keep 
us healthy as well as our passengers that utilize the transportation.   
 
Whereas this is all very different, as well as difficult for all, I would like to express how proud I am of all of 
you with respecting social distancing, wearing masks, and staying home.  This is not easy, but nevertheless, 
it’s key for staying healthy as well as keeping your loved ones healthy. It’s a whole new world for all and one 
that has come upon us so quickly.  I know we will prevail over this virus as we all have overcome so many 
other experiences in our lives. Above all I look forward to the day we can safely reopen but until that time we 
remain committed as ever to be a support and resource to you as well as to the Town of North Haven.   
Virtual hugs to you all! 
 
 

 
“Faith is the strength by which a shattered world shall emerge into the 

light”- Helen Keller 

 



 
 

 
 

Memorial Day  
 

As we all know Memorial Day is our annual day meant to remember and honor military personnel 
who died in service for our country above all died for our freedom.  While this year will not look like 
in prior years due to the coronavirus pandemic; no parades or large gatherings, it doesn’t mean there 

aren’t other ways you can recognize the holiday.  
 

Decorate your front door of your home or apartment in red, white, and blue, call a friend/relative or 
post a message on social media(Facebook) thanking them for their service, and one of the most 

simplest and most poignant way of celebrating Memorial Day at home is to place and American flag 
outside your home/apartment complex.  

Let’s do our part and not forget our Veterans!  
 

 



 
 

 
Thank you to the following for donating masks as well as making masks for the  

senior center to disperse.   
Masks for Hero’s 

Kim Carney 
Jeanine Schmidt 
Kathy Herpok 

 
If you are in need of a mask please contact the Center, 203-239-5432 

Please remember masks are required when you are out in public places, as well as on when traveling 
on the senior center bus. By wearing a mask it signifies that you care about you and your community.  
The virus needs people to keep it spreading and wearing a mask breaks down the path of moving on 

to others. 
 
 
 
 

 
Food Pantry Delivery 

If you are in need of food or know of someone who is finding it difficult to shop for food due to 
monetary or health issues, our town food pantry is available.  All requests are confidential. The 

pantry is located on 5 Linsley Street across from the police department.  Feel free to call Judy at the 
Center, 203-239-5432 to assistance with your need.  If required the center will provide a delivery 

service to your front door or entrance of your housing complex.  Please note staff is not allowed to 
make one on one contact; social distancing for you and staff are imperative. 



 
Keeping Everyone Connected!  

 

     Do you have an email address?  If so please email us at the center and we will 
add you to our new email group. Send us an email to: Amarone.judy@town.north-haven.ct.us.  Feel 

free to email us at any time with questions, concerns, or just to say hello   
 
 
 

Besides email addresses to keep us connected, this is an opportunity to update your 
information that we have on file.  Throughout the past few months staff has been making well check 

calls on members however we have found many home phones have been removed and seniors are 
only using cell phones.  If you are one of many that only use a cell phone and have discontinued your 

home phone please call us and update your information.   
 
 
 

 
Ceramics: If you would like to get creative while we are closed the Center is offering ceramic pieces 
for you to paint at home.  Many are free and a small number of pieces are for purchase ($5) Painting 
supplies will be provided at no cost. Contact the Center and arrangements will be made.  
 
 
 

Exercises: We are reaching out to our fitness fun class… If you would like to continue 
to stay limber and in shape contact the center for a weight stick as well as the exercise program that 
you were using in your weekly classes.   If you would like to borrow 1 and 2 pound weights as well, 

let us know and we will have all your equipment ready for pick up at the Center.  
 

mailto:Amarone.judy@town.north-haven.ct.us


 
 

North Haven Counseling  
Services is open and offering 
virtual telehealth services to  

North Haven residents. If you  
are in need of support during  
this difficult time, please call  

203-239-5321 ext. 501 to make  
a referral. 

 

 
 



 



 





 



 



  



 



 
 


	Manager and Municipal Agent for Elderly: Judy Amarone

